
Winter/Spring 2018

NEW YEAR’S DAY
Monday, January 1st

MARTIN LUTHER KING, JR DAY
Monday, January 15th

PRESIDENT’S DAY
Monday, February 19th

GOOD FRIDAY
Friday, March 30th

MEMORIAL DAY
Monday, May 28th

INDEPENDENCE DAY
Wednesday, July 4th

Holiday Closings

For Your Information

Loan Payment Options Expanding
Beginning in January 2018, a new loan pay-
ment option will be available through CU-
Online Account Access. In addition to the 
current options, members will now be able 
to make a payment online from another fi-
nancial institution (FI) through their CU-
Online Account Access or through the Go 
ISUFCU mobile app. 

To access the new loan payment option, 
members will need to login to their CU-
Online account and navigate to the Transfer 

Funds tab, External Transfers, Loan Payment. Members will need the routing number 
and account number of the financial institution from which they wish to pay. 

All the Ways to Pay Your Loan at ISUFCU
•	 Payroll Deduction
•	 Scheduled Automatic Transfer
•	 ACH (Automated Clearing House) 
•	 CUOnline transfer
•	 In Person 
•	 Online Bill Pay from another Financial Institution
•	 Transfer from Account at another Financial Institution

To initiate CUOnline Account access using your computer, enter your member 
number as the username and the last four digits of your social security number as 
the password. Using the mobile app, you need to select Sign Up in the bottom left 
corner and follow the prompts using your member number as the user ID and the 
last four digits of your social security number as the PIN.  The system will then walk 
you through the steps of registering and creating your own personalized username 
and password. If you have any questions or need assistance setting up your online 
access, please stop by to see us or call 812-234-1021. 

Follow us on Social Media
Stay up to date on what’s 
going on at ISU Credit Union 
by following our social media 
accounts. 

ISU Credit Union

@ISUFCU

@ISUFCU

20 1 7  Tax  I n fo r mat i o n
Watch for your 2017 tax information at the 
bottom of your year-end statement. 



Office:
444 N. 3rd St.   

Terre Haute, IN 47807
812-234-1021 
800-628-1021

Fax: 812-235-5646 
Email:  info@isucreditunion.com

Website:  www.isucreditunion.com

Hours:
Mon., Tues. & Wed.

8:30 a.m. to 4:30 p.m. (Lobby) 
8:30 a.m. to 5:00 p.m. (Drive-up)

Thurs. & Fri. 
 8:30 a.m. to 5:30 p.m. 
(Lobby and Drive-up)

Touch-Tone Teller:
812-234-1004  *  800-863-1004  

(24/7 Access)

CUOnline Account Access:
www.isucreditunion.com 

CU Go Mobile Account 
Access

go.isufcu.org or 
Download our app & search for 

Go ISUFCU
in your app store

S i g n  Up  fo r  E - S t at emen t s  To day
View your monthly financial statements online instead 
of receiving them through the mail.  You can view, print, 
or save your last 12 months of financial statements. Re-
duce your chances of being a victim of mail fraud and 
receive your ISU Credit Union statement electronically.  
You can receive notification by e-mail and enjoy safety, 
timeliness, and convenience.

For more information about e-statements contact the credit union at 812-234-1021 
or toll-free 800-628-1021. If you’re already registered for CUOnline Account Access, 
you can find the link to begin receiving your e-statements under Electronic State-
ments. 

Apple and 
Android Pay 

Available

Did you know that we sup-
port both Apple Pay and An-
droid Pay? You can load your 
debit card onto your compat-
ible phones and devices to 
pay without digging around in 
your wallet. Use it the next 
time you go to pay for your 
groceries, gas or anywhere 
a merchant has a contactless 
reader. For questions contact 
the credit union at 812-234-
1021 or toll-free 800-628-
1021.

Many Americans are concerned about someone stealing their credit card, check, 
or debit card numbers, but they may be ignoring one easy way thieves can access 
financial accounts:  receipts.

Disregarding receipts that have valuable information greatly increases the risk of 
credit and debit card fraud. Thieves easily can find receipts with valid account num-
bers in trash cans. Some easy steps you can take to prevent thieves from stealing 
your financial information:

* Shred all preapproved credit offers, credit and debit card receipts, insurance forms, 
financial statements, and other paperwork containing personal and financial informa-
tion;

* Check credit union statements and other financial statements monthly for discrep-
ancies and order a credit report once a year to make sure no one else is using your 
personal information to obtain credit cards or services;

* Don't print your Social Security number on your checks and don't carry your So-
cial Security card in your wallet; and

* Be hesitant about giving personal or financial information over the telephone-
-make sure you know the caller and know how the information will be used.

Ca r e l e s s n e s s  C a n  C o s t  Y ou

Open  You r  20 18  Ch r i s tma s  C l u b  Sha r e  A c co un t
Wouldn’t it be nice to have a holiday season that was stress-
free?  While we can’t eliminate those unwanted Christmas 
parties or all that holiday travel, we can make at least one 
thing easier. Our Christmas Club Share Account allows you 
to save money all year so that your holiday shopping will 
be stress free. Call to learn more or stop by to open yours 
today!


