
Winter/Spring 2022

NEW YEAR’S DAY OBSERVANCE
Friday, December 31st

MARTIN LUTHER KING, JR DAY
Monday, January 17th

PRESIDENT’S DAY
Monday, February 21st

GOOD FRIDAY
Friday, April 15th

MEMORIAL DAY
Monday, May 30th

INDEPENDENCE DAY
Monday, July 4th

Holiday Closings Le t te r  F r om  I SU  C r ed i t  Un i o n ’s 
N ew  P r e s i den t /C EO

Dear Members,

I am overly excited to be stepping into 
my new role as president and CEO of the 
Indiana State University Federal Credit 
Union (ISUFCU). Although my position has 
changed, my commitment to the ISUFCU, 
ISU and the Terre Haute community re-
mains the same.  I’ve been with the ISUFCU 
through the years of expansion and growth 
and with that, I am energized by the oppor-
tunity to take the lead on advancements 
that enhance the member experience.
Beginning as a student worker in 1982, 
never did I realize I was establishing profes-
sional roots. Over the years I have had the 
opportunity to talk to and meet with many members of the ISUFCU. Our con-
versations reinforce my enthusiasm for the credit union philosophy of “People 
Helping People” and the value that credit unions bring, globally. 

As an ISU alum and a graduate of the Credit Union National Association Man-
agement School, I am prepared to lead and be an advocate for you, the member, 
and bear the responsibility to provide the best financial services possible.

The future of the ISUFCU is bright. We are continuing to offer quality, progres-
sive products and services and we are committed to strengthening relation-
ships with you based on trust and an elevated level of member service. Our 
view is focused on long-term success, and we are continually fine-tuning our 
service offerings to align with your evolving interests and needs; however, I 
want to assure you that ISUFCU is stronger and more financially secure than 
ever and remains so even with all the challenges recent times have brought us!
We appreciate your loyalty and support. Please stop in to introduce yourself or 
just say hi; I look forward to working with you!

All the best,

Sam Shanks
President/CEO



Office:
444 N. 3rd St.   

Terre Haute, IN 47807
812-234-1021 
800-628-1021

Fax: 812-235-5646 
Email:  info@isucreditunion.com

Website:  www.isucreditunion.com

Hours:
Mon., Tues. & Wed.

8:30 a.m. to 4:30 p.m. (Lobby) 
8:30 a.m. to 5:00 p.m. (Drive-up)

Thurs. & Fri. 
 8:30 a.m. to 5:30 p.m. 
(Lobby and Drive-up)

Touch-Tone Teller:
812-234-1004  *  800-863-1004  

(24/7 Access)

After Hours Information:
Lost or Stolen 

Debit / ATM Card
833-337-6075

After Hours Debit/ATM 
International
614-564-5105

Lost or Stolen Visa® Card
800-449-7728

24-Hour Visa® 
855-522-2075

CUOnline Account Access:
www.isucreditunion.com 

Go ISUFCU Mobile Account 
Access

Download our app & search for 
Go ISUFCU

in your app store

Pay  Y ou r  I S U F CU  L o an  On l i n e
To make loan payments from another financial institution and view your loan history 
visit our website isucreditunion.com.

Register for CUOnline Access in the upper left-hand corner of our main page using 
the following information:

Username = Member Number
Password = Last Four Digits of 

Primary Member’s Social Security Number

Once registered, locate Transfer Funds tab on the Yellow tool bar then to Loan 
Payment.

Use the routing number and account number of the financial institution from which 
the payment will be taken. 

This can be done on the CU Go Mobile App as well. 

Searching for something 
on our website?

We have a search bar placed 
at the bottom of every page 
of our website for your conve-
nience. Simply type in the box 
what you’re searching for. 

The re ’s  s t i l l  t ime  t o 
s k i p  yo u r  l o a n 

p aymen t  i n  J a nua r y !
Is your loan in 
good standing 
at ISU Credit 
Union? Have 
you made at 
least six (6) 
c o n s e c u t i ve 
loan payments? Then you may want 
to consider Skip-a-Pay! If you have 
already had one (1) payment de-
ferred in the last 12 months, you may 
not qualify for the Skip-a-Pay pro-
gram. For a $25 fee, you may choose 
to skip your January loan payment. 

You can find the form on our website 
or stop by to fill it out. The form should 
be completed by your scheduled due 
date.

All Skip-a-Pays are subject to approval 
from our Loan Department. Scan with smartphone to learn more.


